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Customer Complaint & Service Recovery SOP

Water, RO & Sanitation

TEATEST W 2 AT / TN / O /TS - a9 fam mar 16 Oct 2026

TE TS FATAT & & T8 67 39T a14T &, IHRT START Hi FL, I 7 Gt 7 A T | T 7 AT (9 A3y (FT9e/Re) Zor I 9%
FAaTE |

Tt

FareRTarer ST 1T fawam T8Ter FET complaint/service-recovery SOP 9T fiv &1
T T AT ALY & Ie9T

% =T customer complaint/service recovery SOP ZdT & |
AIETE AT ITANT FE At

Foreraet Frere i fawame aaTer &9 & T ST &7 |
TurEET-ferREE T # a-response |

qrer & TS

Water Quality Management System

Water Testing Protocol

e Service & AMC Operations SOP

Installation & Commissioning SOP

Plant Safety & Chemical Handling Plan

e Preventive Maintenance Schedule Builder
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