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Managed Services SLA Contract

Telecom, ISP & Cable

TEATIS WY : ST / THHe - 897 ffar mar 14 Oct 2026

TE TS FATAT & & T8 67 39T a14T &, IHRT START Hi FL, I 7 Gt 7 A T | T 7 AT (9 A3y (FT9e/Re) Zor I 9%
FAaTE |

T

F s A GE A a4, THUAT 3Y §5 6T 519 F {918 & & |

T T A A AT JavT

& T T3, TAUAT (SLA), &<, 7T 37 e afed fess-afaas say amar & |
HICTTE AT ITANT HE &

TSI HTS AT AT & (AT TH T H T ITATT A ThIS T GHTET F |

7 feg T smar g

e - A GEw T (3MT) ST ATTATIH UTad — SFT eaTa Fi%; Toid T84T & 96 U T |
I AT T

AT T AT T ATAT E(T I (stamp duty); TS TEHRT R T&T |
THEHT ST [heH ST

THUAT (SLA), &=, g7aT 307 (e @<t & faw ashier |

. -
g AEHIET &, AT AT T&1 ; THUAT 37 Fea-H AT Jahiel F =91t |
T & TETaeT

e Managed Services Proposal

SD-WAN Solution Design

Network Migration Plan
e Service Delivery SOP

Managed NOC Runbook

Capacity Management Plan
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