AISEVAK.IN - f7:397e® TTss

Client Service Review SOP

Security & Facility Management

TEATIST TR 2 AT / TN / IO /TS - a9 fam mar 14 Oct 2026

TE TS FATAT & & T8 67 39T a14T &, IHRT START Hi FL, I 7 Gt 7 A T | T 7 AT (9 A3y (FT9e/Re) Zor I 9%
FIATE |

T

client-retention T structured-review service-review SOP (MIS, actions, follow-up) 9 fRiT &1
T T AN ALY & Ie9T

% T client service review SOP ZdT & |

HIETE AT ITANT FE At

client-a9Tu-T== arer structured reviews I & [T ITINT &7 |

HEca U ATaHTHAT
action-points & &<, Higer 99T &1 |
IPE Rt G

e Client Onboarding / Mobilisation Plan
e Complaint Management SOP

QHSE Plan

SLA Monitoring & MIS Framework

Client / Occupant Feedback Survey

Contract Retention Plan

g TATS-HETAT AT & | fmdT o aregair (e & Jaef s 99ray § IS ot | 9o, FTTEaRTr 3 gm0 3T 9659 & A9
TEACT & — AT T & WTTHRT0r & T v |



