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TEATIST TRIT 2 AT / TN / IO /s - a9 fam mar 15 Oct 2026

TE TS FATAT & & T8 67 39T a14T &, IHRT START Hi FL, I 7 Gt 7 A T | T 7 AT (9 A3y (FT9e/Re) Zor I 9%
FIATE |

T

qI UTEHT # referrals/reviews & FE@=T G&I-9T 9% capture I T i
T T AT ALY & Ie9T

T% Zof referral/testimonial capture TAT &

AIETE AT ITANT FE At

FIr qTEST & referrals 3 reviews # &A@ & (AT ITART & |

Heca o qrasTHat
U -A8d(a & & testimonial/image IT&RT &Y |
IPE Rt ICE

e Booking & Enquiry Management

Client Onboarding & Brief

Client Consultation & Expectation Setting

CRM & Follow-Up System

Client Communication Plan

Cancellation & Rescheduling Policy
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