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Warranty Handling SOP

Consumer Electronics & Appliances
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e Extended Warranty Program

e Brand Warranty & DOA Claims

Installation & Demo Service

e Appliance AMC Plans

Complaint & Escalation Handling

After-Sales Customer Retention

g TATE-HETAd AT & | fe o aregair (e & Jaof e 9909y § IS ot | 9o, W 37 gm0 3T 9659 & A9
FEAAT & — AT ST & W00 F T &7 |

AiSevak.in g7 &9® — ABL Digital Technologies & 3tqT& | T & [T T3S -H=ToTq A TadTad qaTu |



