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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces an SOP for water-service and AMC operations — scheduling, service visits, checklists, consumables,
quality-after-service and records — to deliver reliable service and retention. Use it to run the service business to
standard.

Purpose of this tool & output

Run purifier/plant service operations

How the output is used

Use it to run purifier or plant service operations — a service and AMC operations SOP across scheduling, visits and
spares.

Important cautions

Service quality and reliability drive AMC retention and, for drinking-water equipment, customer safety; poor service
loses customers and risks quality failures. Standardise checklists and verify water quality after service.

Companion documents

e Water Quality Management System

e \Water Testing Protocol

e |nstallation & Commissioning SOP

e Customer Complaint & Service Recovery SOP
e Plant Safety & Chemical Handling Plan

e Preventive Maintenance Schedule Builder

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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