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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Draft fair freeze and cancellation rules — a freeze policy, a transfer policy, cancellation and refund with pro-rata
rules, and how to display and communicate them. Fill in your details below.

Purpose of this tool & output

Fair freeze and cancellation rules

How the output is used

Adopt fair freeze and cancellation rules so members know where they stand and disputes fall.

Who receives it

Approved by management; published to members and accepted at signup.

Important cautions

AI-generated draft; align with consumer protection norms and review before use.

Companion documents

Membership Program Designer

Service Package Pricing

Membership Agreement Draft

Upsell & Cross-Sell Plan

Prepaid & Wallet Model Designer

Corporate Wellness Tie-Up Proposal

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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