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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Builds an SOP for handling ticket cancellations, reissues, refunds, no-shows and schedule changes — fare rules,
airline vs your service charges, refund tracking and customer communication — so changes are handled correctly
and you do not eat losses. Use it to manage post-booking changes. For fare strategy use the International Airfare &
Routing Strategy tool.

Purpose of this tool & output

Handle changes and refunds without losing money

How the output is used

Use it to handle changes and refunds without losing money — a ticket refund, reissue and cancellation handling
guide across rules and recovery.

Important cautions

Disclose service fees and refund timelines upfront; hidden charges on refunds are the top ticketing complaint.

Companion documents

Air Ticketing & GDS Setup

Visa Assistance & Documentation Guide

Complex / Schengen Visa Handling

Passport & OCI Assistance Guide

Ancillary & Add-On Sales Plan

Travel Documentation Checklist Builder

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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