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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds an emergency-support plan for travellers abroad — lost passport, medical emergency, missed flight, theft,
natural disaster — with the steps, contacts (embassy, insurer, DMC) and your operator support role, so a crisis is
handled, not chaotic. Use it as an ops readiness kit. For on-tour flow use the FIT & GIT Handling SOP.

Purpose of this tool & output

Be ready when things go wrong abroad

How the output is used

Use it to be ready when things go wrong abroad — a traveller emergency support plan across medical, loss, delay
and contact.

Important cautions

Pre-share embassy and insurer contacts and keep copies of documents; a calm, prepared response protects the
traveller and your reputation.

Companion documents

e Outbound International Package Planner

e |nternational Airfare & Routing Strategy

Outbound Supplier / DMC Network Plan

Traveller Forex & Money Advisory

Travel Insurance Advisory

First-Time International Traveller Guide

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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