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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Writes a dispatch-to-delivery SOP for goods transport — trip creation, documentation, loading verification, in-transit
tracking, POD collection and billing trigger — so nothing falls through and payments are not delayed for missing
PODs. Use it to tighten operations. For breakdowns use the Breakdown & Roadside Assistance SOP.

Purpose of this tool & output

Standardise dispatch, tracking and proof of delivery

How the output is used

Use it to standardise dispatch, tracking and proof of delivery — a trucking dispatch and POD SOP that tightens
control and speeds billing.

Important cautions

Adapt to your systems; disciplined POD capture is what gets you paid on time.

Companion documents

e Consignment Note / LR (Bilty) Builder
e E-Way Bill Compliance Guide

e Freight Rate Calculator

e Load Matching & Return-Load Plan

e Goods Transport Rate Contract

e Overloading & Axle-Load Compliance Guide

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



