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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds a complete motor insurance claim file — intimation, documents, damage details, repair estimate, surveyor
coordination and a covering summary — so your own-damage/accident claim is not rejected on paperwork. Use it
after an accident. For third-party/injury claims use the Third-Party Claim & MACT Guide.

Purpose of this tool & output
Assemble a strong own-damage / accident claim

How the output is used

Use it to assemble a strong own-damage or accident claim — an insurance claim file builder that gathers the
documents and evidence insurers need.

Important cautions
Intimate within policy time limits; follow the insurer surveyor process to avoid rejection.
Companion documents

o Fleet Safety Policy

Fleet Insurance Advisor

Accident Response SOP
Third-Party Claim & MACT Guide

Cargo / Transit Insurance Advisor

Fleet Safety Audit

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



