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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds an emergency and crisis response plan for major incidents — serious accidents, hazmat spill, hijack/theft,
breakdown of a passenger vehicle far from base, and media/family communication — so a crisis is managed, not
chaotic. Use it for high-risk operations. For routine accidents use the Accident Response SOP.

Purpose of this tool & output
Be ready for major incidents and crises

How the output is used

Use it to be ready for major incidents and crises — an emergency and crisis response plan across roles, escalation
and communication.

Important cautions
Adapt to your risks; for hazmat follow specific emergency and PESO rules and train drivers.
Companion documents

o Fleet Safety Policy

Fleet Insurance Advisor

Accident Response SOP
e Insurance Claim File Builder

Third-Party Claim & MACT Guide

Cargo / Transit Insurance Advisor

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



