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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Get a retention and win-back plan for your broadband/telecom base — churn-driver analysis, save-desk offers and
scripts, proactive at-risk outreach, and a lapsed-subscriber win-back campaign. Fill in your context below.

Purpose of this tool & output
Reduce churn and reclaim lost subscribers
How the output is used

Use the plan to reduce churn and reclaim lost subscribers with targeted offers, save-desk scripts and a win-back
cadence.

Important cautions
Al-generated plan; adapt to your data.

Companion documents

e |eased Line/ILL Proposal

e Enterprise Connectivity Solution Proposal

Broadband Sales Pitch & Script

Telecom RFP / Tender Response Builder

Channel Partner Agreement

Upsell & Cross-Sell Plan

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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