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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Design an IVR call flow and voice prompts for your business — greeting, menu structure, self-service options,
routing rules and fallback to agent — that reduces wait times and resolves more calls without a human. Fill in your
context below.

Purpose of this tool & output

Design clear, efficient IVR call flows

How the output is used

Use it to design clear, efficient IVR call flows — menu logic, prompts, routing and fallback to an agent.

Important cautions

AI-generated script; test with real callers.

Companion documents

DLT Registration Guide

SMS Content Template Builder

Bulk SMS / A2P Business Plan

WhatsApp Business API Setup Guide

VAS Product Plan

DND / UCC Compliance SOP

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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