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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Get a billing and collection SOP for a cable/broadband operator — monthly billing cycle, payment channels, dunning
for defaulters, deactivation policy, and reconciliation against the SMS to plug revenue leakage. Fill in your context
below.

Purpose of this tool & output

Tighten billing and cut leakage

How the output is used

Use the SOP to tighten cable billing and collection and cut revenue leakage from under-reported connections.

Important cautions

Al-generated SOP; adapt to your systems.

Companion documents

e Cable TV (LCO) Business Setup Guide
e MSO Registration & Compliance Guide
e DAS Compliance Guide

e Channel Packaging & NCF Planner

e Cable Subscriber Agreement

e LCO-MSO Interconnect Agreement

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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