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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds a candidate-experience plan across the hiring journey — communication, feedback, respect and closure —
that lifts conversion, referrals and reputation. Use it to differentiate on experience. For closing specifically use the
Offer Management & Closing Guide.

Purpose of this tool & output

Treat candidates well and win referrals

How the output is used

Use it to treat candidates well and win referrals — a candidate experience plan across communication, respect and
feedback.

Important cautions

Candidate experience directly affects conversion, referrals and reputation — ghosting or disrespecting candidates
(including rejected and blue-collar candidates) damages your brand and pipeline. Simple, honest, timely
communication is the core. Handle candidate data respectfully and with consent.

Companion documents

e Sourcing Strategy

e Job Description Builder

Boolean / Search String Builder

Candidate Screening & Shortlisting Guide

Interview Kit & Evaluation Scorecard

e Assessment Design

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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