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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces a medication-adherence program for chronic patients — refill reminders, adherence packaging/aids,
follow-up and education — that improves outcomes and drives repeat sales. Use it to build adherence (and
retention). For refill reminders specifically use the Refill Reminders tool (P8).

Purpose of this tool & output

Help chronic patients stay on therapy

How the output is used

Use it to help chronic patients stay on therapy — a medication adherence program with reminders and follow-up.
Important cautions

Medication-adherence support (reminders, packaging aids, education) genuinely improves chronic-patient
outcomes and drives reliable monthly refill revenue and retention. Stay within scope — support adherence and flag
concerns to the patient/doctor, but do not change therapy. Involve caregivers for the elderly. Adapt to your
patients.

Companion documents

e Pharmacist Clinical Role & Services Guide

Patient Counselling Guide

Drug Interaction & Safety Review

In-Pharmacy Health Services Setup

e Immunisation & Vaccine Service Support

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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