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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces a fulfilment and delivery model for online medicine orders — order-to-dispatch workflow, prescription
check step, cold chain, delivery logistics and returns. Use it to operationalise online fulfilment. For compliance use
the E-Pharmacy Compliance Guide.

Purpose of this tool & output

Fulfil online medicine orders reliably

How the output is used

Use it to fulfil online medicine orders reliably — an order delivery and fulfiiment model across dispensing, packing
and last-mile.

Important cautions

Build the pharmacist prescription-verification step BEFORE picking prescription drugs, and cold-chain packing for
refrigerated items, into the fulfilment flow. Handle returns carefully (opened/temperature-sensitive drugs are
generally non-returnable for safety). Local speed/reliability is your advantage. Adapt to your volume.

Companion documents

e E-Pharmacy Setup Guide
e E-Pharmacy Compliance Guide

e E-Pharmacy Marketplace Onboarding

Teleconsultation & Prescription Tie-Up

Pharmacy Online Technology Platform

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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