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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces customer-service standards for a pharmacy — empathy, speed/accuracy, availability responses, complaint
handling and building trusted relationships. Use it to make service the differentiator. For counter execution use the
Counter Service tool (P3).

Purpose of this tool & output

Serve patients better than chains and online

How the output is used

Use it to serve patients better than chains and online — a customer service standard that wins on trust and care.

Important cautions

Genuine, caring, reliable service — empathy, handling stock-outs by sourcing/delivering rather than turning
patients away, and personal relationships — is the pharmacy differentiator chains/online cannot match. Handle any
dispensing error honestly and carefully given safety implications. Maintain privacy. Adapt to your patients.

Companion documents

e Pharmacy Sales Strategy

e Chronic Patient Retention Program

e Pharmacy Loyalty Program Designer
e Pharmacy Home Delivery Setup

e Refill Reminder & Reorder System

e Responsible Wellness Upselling Guide

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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