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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds an approach to develop direct cargo-owner and shipper and industry relationships — understanding their
logistics needs, offering reliability and solutions, and long-term contracts. Use it to secure cargo and reduce
dependence on spot volatility.

Purpose of this tool & output

Build direct cargo-owner relationships

How the output is used

Use it to build direct cargo-owner relationships — a cargo owner and shipper relations approach for steady, direct
volume.

Important cautions

Cargo security through long-term relationships and contracts buffers spot freight volatility but requires reliable
service. Understand cargo-owner needs genuinely and deliver reliability to win and keep contracts.

Companion documents

e Maritime Marketing Plan

e Principal & Client Acquisition Guide

e Maritime Brand & Reputation Positioning
e Maritime Digital Presence Guide

e Maritime Partnership & Network Guide

e Maritime & Port Tender Guide

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



