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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Draft a service-level schedule with credits — a metrics table with targets and measurement, response and
resolution times, service credits and exclusions. Fill in the details below.

Purpose of this tool & output

Draft a service-level schedule with credits

How the output is used

Use it to define service levels with teeth — an SLA schedule with metrics, targets and service credits to annex to a
contract.

Important cautions

AI-generated draft; align with the master agreement and have a lawyer review.

Companion documents

Master Service Agreement

Statement of Work (SOW) Generator

Consulting Agreement Drafter

Vendor / Supply Agreement Drafter

Reseller / Channel Agreement Drafter

Purchase Order Terms Generator

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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