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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Analyses a SaaS SLA — uptime definition and measurement, support tiers, service credits and exclusions — and
flags weak terms with negotiation points. Use this for an SLA; for renewal/exit terms use the Renewal / Exit Terms
Reviewer.

Purpose of this tool & output
Assess service-level commitments

How the output is used

Use the analyzer to assess service-level commitments — uptime, credits and exclusions — before you rely on or
offer them.

Who should vet it

A technical/commercial reviewer, to confirm the SLA is measurable and enforceable.

Important cautions

Al-generated analysis; credits are usually the only remedy — assess real protection.

Companion documents

e SaaS Contract Review (Data & Security)
e MSA / Order-Form Reviewer
o DPA Reviewer

e Renewal / Exit Terms Reviewer

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



