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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produce a client-management SOP for interior projects — enquiry and onboarding, communication cadence,
approvals and expectation-setting, issue handling, and post-project referral — so clients stay happy and refer you.
Describe your context below.

Purpose of this tool & output

Keep clients happy from enquiry to referral

How the output is used

Use it to keep clients happy from enquiry to referral — a client management SOP that manages expectations and
communication.

Important cautions

Al-generated SOP; proactive communication is the key to happy interior clients.

Companion documents

e |nterior Design Proposal

e Portfolio Building Guide

e Interior Social Media Plan

e Interior Lead Generation Plan

e |nterior Business Marketing Plan

e Interior / Design Firm Profile

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.



