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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds a win-back campaign for lapsed customers — identifying those who have not booked in a while,
understanding why, and re-engaging with a reason to return (reminder, offer, new service) — so you reclaim
customers before they are lost to competitors. Use it to recover lapsed customers. For the database use the
Customer Database & Retention System.

Purpose of this tool & output

Bring back customers who drifted away

How the output is used

Use it to bring back customers who drifted away — a lapsed-customer win-back approach with the right offer and
reason to return.

Important cautions

A lapsed customer is cheaper to win back than a new one; reach out with a genuine reason to return (their
appliance is due) and address any past bad experience honestly rather than pretending it did not happen.

Companion documents

e Customer Database & Retention System
e AMC Renewal & Recurring Revenue

e Repeat & Loyalty Program

e Referral Program

e B2B / Society / Corporate Accounts

e Membership / Priority Plan

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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