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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs a warranty and job-history tracking system — recording each job, parts used and warranty period per
customer/appliance, so warranty callbacks are validated, repeat service is informed, and appliance service-due
reminders are triggered. Use it to track warranties and history. For retention use the Customer Database &
Retention System.

Purpose of this tool & output
Track work warranties and appliance history

How the output is used

Use it to track work warranties and appliance history — a warranty and job-history tracking approach that speeds
service and callbacks.

Important cautions

Recording work and warranty per customer/appliance lets you validate callbacks fairly, serve repeat jobs smarter,
and trigger service-due reminders — turning history into retention and dispute-prevention.

Companion documents

e Spare Parts & Inventory Management

Parts & Materials Procurement

Tools & Equipment Management

Consumables & Chemical Stock Control

Technician Van/Bag Stock Optimization

Parts Theft & Shrinkage Control

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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