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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs a technician training and skilling program — technical/trade skills, service and customer behaviour, safety,
upselling ethics, and hygiene/professionalism — so technicians deliver quality work with a great customer
experience. Use it to build capability. For hiring use the Technician Hiring & Verification Kit.

Purpose of this tool & output
Build technical and service skills

How the output is used

Use it to build technical and service skills — a technician training and skilling plan across the trade and customer
service.

Important cautions

Customer experience (courtesy, cleanliness, respect, especially toward women customers) matters as much as
technical skill in home services; train and certify both before letting a technician go solo.

Companion documents

Technician Hiring & Verification Kit

Background Verification & Trust Protocol

Technician Onboarding & Standards

Gig / Partner Technician Model

Uniform, ID & Kit Standards

Technician Productivity Improvement

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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