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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Builds a no-show and cancellation management approach — confirmation and reminders to reduce no-shows, a fair
cancellation/rescheduling and visit-charge policy, and filling freed slots — so technician trips are not wasted on
customers who are not home or cancel. Use it to cut wasted visits. For visit charges use the Visit Charge &
Diagnosis Fee Policy.

Purpose of this tool & output
Reduce wasted trips from cancellations

How the output is used

Use it to reduce wasted trips from cancellations — a no-show and cancellation management approach with
confirmation and policy.

Important cautions

Confirm availability before dispatching a technician across town; a wasted trip costs real money. Keep any
cancellation charge fair and communicated upfront, and be reasonable with genuine emergencies.

Companion documents

e Booking & Enquiry Management System

Dispatch & Job Assignment System

Scheduling & Slot Management

Route & Travel Optimization

Job Tracking & Status Communication

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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