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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs a job-tracking and status-communication system — updates at booking/assignment/on-the-
way/arrival/completion, technician details and ETA, and post-job feedback — so customers are informed and
reassured (like the aggregator experience). Use it to improve experience. For booking use the Booking & Enquiry
Management System.

Purpose of this tool & output
Keep customers informed at every stage
How the output is used

Use it to keep customers informed at every stage — a job tracking and status-communication approach that builds
trust.

Important cautions

Proactive status updates (assigned, on-the-way, arrived) reassure customers, cut chase calls, and match the
aggregator experience customers now expect — even simple WhatsApp updates work.

Companion documents

e Booking & Enquiry Management System

Dispatch & Job Assignment System

Scheduling & Slot Management

Route & Travel Optimization

No-Show & Cancellation Management

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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