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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Writes a complaint-resolution SOP — channels and logging, quick acknowledgement and resolution timelines,
service recovery (re-do/refund/goodwill), escalation, and learning from complaints — so issues are resolved fast and
fairly and customers are retained. Use it to handle complaints. For reviews use the Customer Feedback & Rating
System.

Purpose of this tool & output
Turn complaints into retained customers
How the output is used

Use it to turn complaints into retained customers — a complaint-resolution SOP that records, responds and recovers
trust.

Important cautions

Respond to complaints fast and fairly with genuine service recovery; handle any damage or theft complaint
seriously and personally. A well-resolved complaint often creates a more loyal customer than a smooth job.

Companion documents

e Service Delivery SOP

Quality Checklist & Before/After

Warranty & Callback Handling

Customer Feedback & Rating System

On-Site Safety Protocol

Cleanliness & Home-Respect Standards

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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