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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs a booking and enquiry-management system — capturing enquiries across channels
(call/WhatsApp/website/app), qualifying and scheduling, confirmation and reminders, and not losing leads — so
every enquiry is captured and converted. Use it to organise bookings. For assigning technicians use the Dispatch &
Job Assignment System.

Purpose of this tool & output
Capture and convert every service enquiry
How the output is used

Use it to capture and convert every service enquiry — a booking and enquiry management system that loses fewer
leads.

Important cautions

A missed call or un-followed-up enquiry is a lost job; capture every enquiry in one place and follow up fast — home-
services demand is often urgent and goes to whoever answers first.

Companion documents

e Dispatch & Job Assignment System

Scheduling & Slot Management

Route & Travel Optimization

Job Tracking & Status Communication

No-Show & Cancellation Management

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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