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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Resolves a SPARSH (defence pension) problem for a veteran or family — a data or profile correction, a wrong
pension computation, or an arrears claim (for example after an OROP revision) — by identifying the discrepancy,
computing the correct entitlement, and drafting the grievance to the SPARSH and PCDA channel.

Purpose of this tool & output

Fix a SPARSH defence-pension issue — data correction, wrong computation or arrears — with the grievance and
computation

How the output is used

Use the identified discrepancy, the computed correct entitlement and the drafted grievance to raise the correction
on the SPARSH portal, escalate through the service centre/PCDA channel, and pursue the arrears (for example after
an OROP revision).

Who receives it

The SPARSH (System for Pension Administration Raksha) portal and the PCDA (Pensions), Allahabad / the concerned
record office; the defence pension disbursing channel.

How to submit / file it

Raise the grievance/correction on the SPARSH portal with the pension details and the supporting service/PPO
documents, or through a SPARSH service centre; follow up with PCDA for the arrears computation and release.

Who should vet it

A defence-pension advisor or an ex-servicemen welfare (ZSB/Rajya Sainik Board) facilitator — to confirm the correct
entitlement, the OROP table and the arrears.

Important cautions

The entitlement depends on the rank, the qualifying service and the applicable OROP/pay-commission table; a
wrong profile or bank detail delays the pension. Confirm the correct table and PPO figures before raising the arrears
claim.

Companion documents

No related documents are listed on the portal for this tool.

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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