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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Maps the complete escalation ladder for a grievance that is stuck — from the internal or nodal officer, to the
sectoral ombudsman or regulator, to the relevant commission or forum, and finally to court — telling you the right
forum at each rung, the prerequisite before you can climb, and drafting the escalation letter for the next step.

Purpose of this tool & output

Map the full escalation ladder for a stuck grievance — internal nodal, ombudsman, regulator/commission, then
court — with the draft at the next rung

How the output is used

Use the mapped ladder — the right forum at each rung, the prerequisite before you can climb, and the drafted
letter for the next step — to escalate a stuck grievance from the nodal officer to the ombudsman/regulator to the
commission and finally to court.

Important cautions

Each rung has its own prerequisite and time limit — a higher forum often will not hear you until the lower one is
exhausted, and the court step needs an advocate. Verify the correct order and the prerequisites.

Companion documents

No related documents are listed on the portal for this tool.

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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