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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Drafts a well-framed EPFO grievance on the EPFiGMS portal — for a stuck claim, a pending transfer, a wrong
balance, employer non-remittance or a pension delay — with the legal framing (the relevant provisions and service
timelines) and the escalation ladder that gets an actual resolution.

Purpose of this tool & output

Draft an EPFO grievance on EPFiGMS with legal framing and an escalation ladder to get a stuck PF matter resolved

How the output is used

Use the drafted grievance and the escalation ladder to file on the EPFiGMS portal, cite the applicable provisions and
service timelines, and escalate to the Regional PF Commissioner, CPGRAMS or the labour authority if unresolved.

Who receives it

The EPFO via the EPFiGMS grievance portal; on escalation, the Regional PF Commissioner, CPGRAMS, and the
labour authority for employer non-remittance.

How to submit / file it

Lodge the grievance on EPFiGMS with the UAN, the facts, the reference numbers and the relief sought, and file the
escalation where the timeline is breached.

Who should vet it

No professional is generally needed; employer non-remittance, which is a recoverable default, may warrant a
labour lawyer.

Important cautions

Employer non-remittance is a recoverable default the EPFO can pursue, but the grievance must cite the provision
and the timeline to move; a vague grievance is closed without action. This is a drafting aid.

Companion documents

No related documents are listed on the portal for this tool.

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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