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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Resolves the EPF claims that keep getting rejected — a withdrawal, advance or transfer held up by a name, date-of-
birth or father-name mismatch (needing a joint declaration), an exempted-trust member case, or a multi-
establishment service history — by drafting the joint declaration and correction and assembling the claim so it
clears.

Purpose of this tool & output

Resolve a failed or complex EPF withdrawal, advance or transfer — name/DOB/father-name mismatch (joint
declaration), exempted-trust or multi-establishment cases

How the output is used

Use the diagnosis, the joint declaration and the correct claim form to re-file the withdrawal, advance, pension or
transfer on the EPFO member portal (or physically where required), with the correction and the supporting proof so
it clears.

Who receives it

The Employees Provident Fund Organisation (EPFO) — the member portal and the jurisdictional EPF office; the
employer or exempted trust attests the joint declaration.

How to submit / file it

File the correct form (19 /10C / 31 / 13) with the joint declaration and proof for a mismatch, the KYC seeding for a
KYC issue, or the transfer route for a multi-establishment or exempted-trust case, online where possible.

Who should vet it

No professional is generally needed; a persistently rejected claim may warrant a labour consultant, and the
employer must attest the joint declaration.

Important cautions

A name, DOB or father-name mismatch needs the employer-attested joint declaration and the correct proof, and an
exempted-trust or multi-establishment history needs the consolidation or transfer done first; without these the
claim keeps rejecting. Verify on the EPFO portal.

Companion documents

No related documents are listed on the portal for this tool.

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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