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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Prepares the complex ex-serviceman welfare applications — an ECHS membership or a medical-
reimbursement/referral issue, a CSD canteen or AFD entitlement, or a re-employment, reservation or benefit claim
— with the eligibility, the document set, and a representation where a claim is stuck.

Purpose of this tool & output

Prepare a complex ECHS, CSD or ex-serviceman re-employment / benefit application, with the eligibility and
document set

How the output is used

Use the eligibility check, the assembled document set and the drafted representation to apply for or fix the ECHS
membership/medical-referral, the CSD/AFD entitlement, or the re-employment/reservation/benefit claim, and to
escalate where a claim is stuck.

Who receives it

The ECHS (polyclinic/Regional Centre) for a medical issue, the CSD (canteen/AFD portal) for a canteen entitlement,
or the DGR/ZSB (Zila Sainik Board) for a re-employment or benefit claim.

How to submit / file it

Apply through the relevant channel — the ECHS portal/polyclinic, the CSD/AFD portal, or the DGR/ZSB — with the
ex-serviceman identity, the discharge/PPO documents and the specific claim; submit a representation where the
claim is delayed or denied.

Who should vet it

An ex-servicemen welfare (ZSB/Rajya Sainik Board) facilitator — to confirm the eligibility, the document set and the
correct channel for each benefit.

Important cautions

ECHS, CSD and re-employment each have their own eligibility, membership and document rules, and a
referral/reimbursement has time and empanelment conditions; using the wrong channel delays the claim. Verify the
current rules with the ZSB/ECHS before applying.

Companion documents

No related documents are listed on the portal for this tool.

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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