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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Draft an exchange and buyback policy for a jewellery business — old-gold exchange terms, buyback rates and
deductions, stone and making treatment, and conditions — to build trust and drive repeat sales while protecting
margin. Describe your policy below.

Purpose of this tool & output
Fair, clear terms that build trust

How the output is used

Use it as a fair, clear exchange and buyback policy — the deduction, purity and terms applied consistently to build
trust.

Who receives it

It is a store policy owned by the proprietor, applied to every customer, and disclosed at the point of sale and on the
invoice.

Important cautions
Al-generated policy; be transparent and have terms reviewed; disclose deductions upfront.
Companion documents

e Jewellery Sales SOP
e Customer Experience Plan

Bridal / Wedding Sales Guide

Clienteling & HNI Relationship Plan

Jewellery Loyalty Program

e Customer Complaint Handling SOP

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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