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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces a reservation and waitlist plan — booking channels and process, no-show management, peak handling,
and large-group/event bookings. Use it to manage bookings. For turning tables use the Table Management tool.

Purpose of this tool & output

Manage bookings and waitlists smoothly

How the output is used

Use the system to manage bookings and waitlists smoothly.
Important cautions

Reduce no-shows with confirmation reminders and deposits/holds for large or peak bookings, and manage waitlists
transparently with accurate quotes. Integrate with table management. Adapt channels to your guests (WhatsApp
works well in India).

Companion documents

e Service Standards & FOH SOP

Table Management & Turnover Optimizer

Guest Experience Design

Guest Complaint Handling Protocol

Upselling & Average-Ticket Booster

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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