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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces a loyalty-program design for a food outlet — program type, rewards and economics, enrolment, data
capture and repeat-driving mechanics across dine-in and delivery. Use it to build repeat business. For acquisition
use the Marketing Plan.

Purpose of this tool & output

Turn first-timers into regulars

How the output is used

Use the designer to turn first-timers into regulars.
Important cautions

Loyalty drives frequency and captures your own customer data — hugely valuable to market directly and reduce
aggregator dependence. Fund rewards from incremental frequency, not giveaways. Make enrolment frictionless at
billing. Measure repeat rate.

Companion documents

e Restaurant Marketing Plan

e Food Social Media Playbook

Offers & Promotions Designer

Online Review & Reputation Management

Google Business Profile & Local SEO

Food Influencer Collaboration Plan

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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