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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs a consumer loyalty and community program for an FMCG brand — repeat/referral mechanics, QR/on-pack
engagement, first-party data capture, subscription and community building — so you drive repeat and own the
consumer relationship. Use it to build loyalty. For D2C retention use the D2C Website & Store Setup tool.

Purpose of this tool & output

Turn buyers into repeat, loyal fans

How the output is used

Use it to turn buyers into repeat, loyal fans — a consumer loyalty and community program that lifts repeat and
advocacy.

Important cautions

Capture consumer data with clear consent (DPDP); loyalty for retail-sold FMCG hinges on on-pack engagement.

Companion documents

e Brand Marketing Plan

e Digital & Social Media Plan

e Influencer & Creator Campaign

e Content Calendar & Creatives

e BTL Activation & Experiential Plan

e PR & Communications Plan

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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