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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Drafts clear warranty terms for a solar or energy installation to give customers — product warranty (panels, inverter
pass-through), performance warranty (generation or PR), workmanship warranty, exclusions and the claim process.
Use this to set clear customer-facing warranty terms. Align to OEM warranties and have them reviewed.

Purpose of this tool & output
Clear warranty terms for customers

How the output is used

Use the draft to set clear warranty terms for customers — coverage, exclusions, duration, claim process and limits
— then have a lawyer review it.

Who receives it

The seller and the customer; the terms accompany the sale and each keeps a copy.

Fees & charges

No stamp duty for warranty terms issued with a sale; only the underlying invoice attracts GST.

Who should vet it

A lawyer — to align the warranty with the Consumer Protection Act and your back-to-back manufacturer warranties.
Important cautions

Al-generated terms; align to OEM warranties and have them reviewed.

Companion documents

e Equipment Supply Contract
e Vendor Evaluation Framework

e Equipment Procurement Plan

Installer / Subcontractor Agreement

AMC / Service Contract

Rooftop / Land Lease Agreement

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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