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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Writes a warranty-handling SOP — verifying warranty (serial/invoice), in-warranty routing to brand/ASC,
coordinating repair/replacement/DOA, managing customer expectations, and keeping the store the trusted middle
— so warranty issues are resolved smoothly and the customer relationship is protected. Use it to run warranty. For
brand claims use the Brand Warranty & DOA Claims tool.

Purpose of this tool & output

Handle warranty claims fast and fairly

How the output is used

Use it to handle warranty claims fast and fairly — a warranty-handling SOP that satisfies customers and recovers
cost from brands.

Important cautions

Customers blame the store for brand warranty delays; stay their advocate — verify, route correctly, follow up the
brand actively, and communicate honestly. Handling warranty well (even when the brand is slow) protects the
relationship and repeat business.

Companion documents

Extended Warranty Program

Brand Warranty & DOA Claims

Installation & Demo Service

Appliance AMC Plans

Complaint & Escalation Handling

After-Sales Customer Retention

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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