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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Produces a hiring kit for electronics roles — salesperson/product-specialist, service technician, finance/EMI desk,
accounts — with role requirements, a knowledge/skill test, interview questions and verification. Use it to recruit. For
the contract use the Employee Agreement.

Purpose of this tool & output
Hire knowledgeable sellers and skilled technicians

How the output is used

Use it to hire knowledgeable sellers and skilled technicians — a hiring kit with the skills, demo and reference checks
that matter.

Important cautions

Test product knowledge and honest selling for sales, and hands-on skill for technicians; verify antecedents (staff
handle cash, high-value stock and customer trust). Product-knowledgeable, honest staff are the store advantage
over online.

Companion documents

e Sales & Service Incentive Scheme

Product & Service Training
HR Policy Handbook
Staff Retention

Attendance & Payroll System

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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