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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.
Background

Designs appliance AMC (annual maintenance contract) plans — coverage and visits (AC servicing, RO, appliance
checks), pricing, parts included vs extra, and terms — so you build recurring service revenue and lock in customers
after the warranty ends. Use it to launch AMC. For the contract use the AMC / Service Contract & Terms tool.

Purpose of this tool & output

Build recurring service revenue with AMC

How the output is used

Use it to build recurring service revenue with AMC — how to design and sell appliance AMC plans that customers
renew.

Important cautions

Model expected visits and parts before pricing AMC (RO filters and AC gas can make a cheap all-inclusive plan loss-
making); AMC is excellent recurring revenue and retains customers after the manufacturer warranty ends.

Companion documents

e Warranty Handling SOP

Extended Warranty Program

Brand Warranty & DOA Claims

Installation & Demo Service

Complaint & Escalation Handling

After-Sales Customer Retention

This is Al-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.

Prepared by AiSevak.in — a product of ABL Digital Technologies. Al-powered business services for India.



