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This guide explains what the tool produces, how to use the output, and what to watch for. The actual output
(draft/report) is generated on the tool page.

Background

Produces a protocol to handle farmer complaints — product performance, quality, billing or service — with fair
assessment, documentation, company escalation, resolution and liability awareness. Use it to resolve complaints
and protect trust. For germination specifically use the Seed Germination Complaint Handler (AI9).

Purpose of this tool & output

Handle product and service complaints well

How the output is used

Use it as a protocol to handle product and service complaints well — record, respond, escalate to the company and
close the loop, protecting trust and your position.

Important cautions

Assess complaints fairly — distinguish genuine product defects (escalate to the company, their liability) from
misuse/weather and from dealer errors (fix promptly). Document everything. You remain liable for misbranding,
mishandling or wrong advice. For serious quality/liability disputes, involve the company and, if needed, a lawyer.

Companion documents

Input Shop Operations SOP

Dealership Staff Hiring Guide

Staff Product & Advisory Training

Billing, GST & Records System

Farmer Service Standards Guide

Dealership Technology & Software Advisor

This is AI-assisted guidance. Verify with a qualified professional before any binding decision. Fees, authorities and
processes vary by state and change over time — confirm with your state authority.
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